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Topic:Soft Skills & Interview Skills 

Date:26.03.2025 (Wednesday)  

Time:10.30 A.M. to 11.30 A.M. 

 

ResourcePerson :Mrs.Shwetha Rajeev 

          Founder & Director 

          Eshnath Institute of Learning & Empowering Skills Bangalore 

 

Programme Objective 

Soft skills and interview skills program is to enhance participants' communication, interpersonal, and 

problem-solving abilities, enabling them to navigate professional environments effectively. It aims to 

build confidence and poise, helping individuals present themselves with clarity during interviews and 

other professional interactions. The program focuses on developing emotional intelligence, team 

collaboration, and adaptability, key components for workplace success. Additionally, it trains 

participants in handling common interview questions and preparing tailored responses to make a 

strong impression. Ultimately, the goal is to empower individuals to perform confidently in interviews 

and excel in both personal and professional settings. 

Program Outcome 

Soft Skills: 

1. Effective Communication: 

o Participants will demonstrate the ability to express ideas clearly and listen actively in 

both verbal and non-verbal communication. 

o They will adapt their communication style to different audiences, including peers, 

supervisors, and clients. 

2. Teamwork and Collaboration: 



o Learners will show an understanding of team dynamics and how to work effectively in 

diverse groups. 

o They will develop strategies for resolving conflicts and contributing positively to team 

goals. 

3. Emotional Intelligence (EQ): 

o Participants will recognize and manage their own emotions and empathize with others 

in workplace settings. 

o They will apply emotional intelligence techniques to build positive relationships with 

colleagues and clients. 

4. Problem-Solving and Critical Thinking: 

o Learners will enhance their ability to analyze situations, think critically, and find 

practical solutions to challenges. 

o They will demonstrate the ability to make informed decisions using logical reasoning 

and creativity. 

5. Time Management and Organization: 

o Participants will show the ability to prioritize tasks, set goals, and manage their time 

efficiently. 

o They will utilize tools and techniques to stay organized, meet deadlines, and maintain a 

healthy work-life balance. 

Interview Skills: 

1. Understanding the Interview Process: 

o Participants will gain a comprehensive understanding of various types of interviews 

(e.g., behavioral, technical, panel) and their structure. 

o They will know how to prepare effectively for interviews by researching companies, 

understanding job descriptions, and practicing potential questions. 

2. Mastering Interview Responses: 

o Learners will be able to craft clear, concise, and impactful answers to common 

interview questions, including the STAR (Situation, Task, Action, Result) technique. 

o They will confidently articulate their experiences, qualifications, and skills in relation to 

the position. 

3. Building a Strong Personal Brand: 

o Participants will enhance their ability to present themselves positively, professionally, 

and authentically during interviews. 

o They will learn how to convey their strengths, values, and career goals to align with 

employer expectations. 

4. Non-Verbal Communication Awareness: 



o Learners will recognize the importance of body language, posture, and eye contact in 

creating a positive impression during interviews. 

o They will practice presenting a confident and professional demeanor through non-

verbal cues. 

5. Handling Difficult Situations: 

o Participants will develop strategies for managing difficult interview scenarios, such as 

addressing gaps in employment, discussing weaknesses, or handling challenging 

questions. 

o They will learn how to stay calm under pressure and turn negative aspects of their 

background into opportunities for growth. 
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